
LearningWorks at Blake: A Breakthrough Program 
Student Services Director 

 
Since 2000, the mission of LearningWorks is to offer challenging academic enrichment to a 
representative group of high-potential middle school students in the Minneapolis Public Schools, 
over summers and on school-year Saturdays. We also draw talented, diverse high school and college 
students into education by engaging them in the art of teaching. This unique partnership between 
The Blake School and Minneapolis Public Schools is an aspirational vision of what school and 
learning can be for all students, in a diverse community where “it’s cool to be smart, cool to be you, 
and cool to care.” 
  
Position Description 
LearningWorks is actively seeking a highly motivated and team-oriented Director of Student 
Services to join our diverse and dedicated team. The Student Services Director acts as Dean of 
Students during summer and Saturday programming, and serves as the primary director of student 
recruitment and student support coordinator with our liaisons at Minneapolis Public Schools. 
Collaboration is essential to the success of LearningWorks, and this position works closely with the 
other LW Directors. The Student Services Director is primarily responsible for student and family 
support and programming, communication with families, and program evaluation from the student 
perspective. This position reports to the Executive Director of LearningWorks. 
 
Dean of Students for Summer and School Year Program 
-Encourage positive student culture, aligned with LearningWorks norms and restorative practices.  
-Develop program-wide student support and positive behavior practices, in coordination with 
teachers and administrative team. 
-Facilitate teacher/student interactions and relationships. Model best practices of student support, 
emphasizing healthy and culturally relevant student-teacher relationships for aspiring teacher interns.  
-Maintain strong relationships and consistent communication as main point of contact with 
parents/guardians, across a community with diverse language, cultural, and economic needs. 
-Organize, coordinate and troubleshoot partnerships with Minneapolis Public Schools student 
transportation and food services.  
 
Student Recruitment 
-Build and maintain recruitment/liaison network across Minneapolis Public Schools [MPS] to build 
applicant pools of highly motivated students that are representative of the demographics of MPS. 
-Create compelling presentations for prospective sixth grade students and their families. 
-Oversee admission process from designing and reviewing applications to yielding an outstanding 
class of first-year students. 
-Communicate with prospective parents and guardians about the value of LearningWorks and the 
level of commitment required to participate.  
 
Data management, Measurement and Program Evaluation  
-Gather qualitative [stories] and quantitative [results] data from students in middle school, high 
school and college.  
-Maintain data exchange with Minneapolis Public Schools regarding contact info, attendance, and 
academic progress 
-Perform administrative tasks such as coordinating mailings, filing, copying, record-keeping, and 
general office upkeep 
-Manage advisory system, weekly student attendance, student evaluation and tracking 



-Track middle school and high school students’ school and course enrollment, academic 
performance, and academic enrichment for 200+ students  
-Continually assess program quality and effectiveness through student surveys and staff input 
 
Key Skills 
-Ability to motivate and work effectively through intercultural and cross-cultural relationships 
including: middle school students and families, young educators, and educators in public and private 
schools, with people from diverse ethnic, socioeconomic, educational, and professional experiences 
and identity 
-Think strategically and implement change effectively 
-Creativity, enthusiasm and resilience 
-Highly functional independently and love for work as a team member 
-Excellent writing, presentation and communication skills  
-Comfort working with computers, databases, Google Apps and Microsoft Office applications 
-Close attention to detail, ability to plan ahead, and solid follow through 
 
Key Qualifications 

● Bachelor’s degree required 
● 2+ years of teaching and/or education administration experience at the middle or high 

school level, or equivalent work experience at successful, youth-centered organizations with 
focus on leadership development, academic excellence, and college readiness.  

● Prior experience with Breakthrough Collaborative, Upward Bound, or similar 
academic/youth organization preferred.  

● Demonstrated commitment to equity personally and professionally 
● Knowledge of the challenges low-income and first generation students face on the path to 

college 
● High degree of initiative, and demonstrated ability to work with frequently changing 

priorities 
● A strong sense of purpose and vision for expanding educational opportunities for youth 
● Willingness and ability to work flexible hours, including multiple evenings and Saturdays 
● Access to car helpful for miscellaneous program needs 

 
To apply, please visit http://bit.ly/LWstudentservices or send cover letter and resume to Natalie 
Owens-Pike, Executive Director of LearningWorks at Blake: A Breakthrough Program at 
nopike@blakeschool.org  
 
Visit www.blakeschool.org/learningworks for more information.  
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