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Dear Blake Parents/Guardians, 
 
Keeping you informed is a top priority at Blake. That’s why we recently contracted with 

ALERTNOW Rapid Communication, a system that will allow the School to easily and 

instantaneously send a telephone or e-mail message to all parents and guardians. In the event of a 

critical school event – such as a campus security or safety concern or a closing due to weather or 

a water main break, etc. – Blake will now be able to alert you quickly, via both e-mail and 

phone, providing important information updates instantly and efficiently.    
 
ALERTNOW allows us to send simple voice and e-mail messages all-school or by campus, and 

there is no sign-up required. ALERTNOW complements the current system of posting school 

closing announcements on our website at http://www.blakeschool.org, on WCCO 830 AM, 

WCCO-TV (4), KSTP-TV (5), KARE-TV (11), and on Blake’s Emergency School Closing 

Hotline at (952) 988-3444. 

 

Blake will be performing a test of the ALERTNOW system on Wednesday, November 7. We 

will likely test the system once or twice a year, just as we do with fire drills and other emergency 

procedures.   

 

In preparation for a test of the system next week, we wanted to alert you to a few things you’ll 

need to know about receiving ALERTNOW messages: 

 

 Caller ID will display 411 OR the phone number of the campus affected (e.g., Upper 

School (952) 988-3700) when a Blake ALERTNOW message is sent. 

 

 The ALERTNOW system will play the School’s message as soon as the phone is picked 

up. However, errors can occur if the person repeatedly says “hello” or answers in a noisy 

environment (e.g., traffic, children playing, loud music, etc.). If the ALERTNOW message 
stops playing, press any key 1 through 9 and the message will replay from the beginning. 
 

 ALERTNOW is set to leave a message on voicemail or answering machine after no more 

than six rings. 

 

over 

 

http://www.blakeschool.org/


 The ALERTNOW system will make up to five attempts to reach each number, with three 

minutes in between each call. If the message is not delivered by the fifth attempt (due to  

the line being busy or inoperative), it is considered a failed number and School personnel 

will contact you directly.  

 

 When delivering messages to cell phones, reception issues may cause errors. For this 

reason we encourage being sure the School has at least one land line telephone number in 

its files for your child(ren). 

 

 The ALERTNOW system can only accept direct dial numbers. As such, you will want to 

be sure the School has your direct dial phone number in the database. 

 

 If you have a telemarketer blocker or privacy director on your telephone lines, you may 

not receive the call. 
 

We want to remind everyone that the successful delivery of information is dependent upon the 
School having accurate contact information for each student. If your information changes at any 
time during the year, please let your division office manager know immediately by phone or e-mail. 
Also, if you would like to add a phone number or e-mail address to our system for messages such 
as with ALERTNOW – or want to double check to be sure we have the correct information on file 
for your family – just let us know (contact information below).  
 
If you do not receive a test ALERTNOW message on November 7, please contact us. 
 
We are very excited to incorporate ALERTNOW as a tool to improve School-parent communication. 
If you have any questions, please give us a call.    
 
Regards,  
 
Marilyn Kelley    Jon Carter   Cathy McLane 

Director of     Director of    Director of Marketing 
Information Support Services  Information Management & Communications 
(952) 988-3408    (952) 988-3492   (952) 988-3434 
mkelley@blakeschool.org  jcarter@blakeschool.org cmclane@blakeschool.org 
 

 

P.S. Parent Association room reps/homeroom reps: Please note, this year you will still 
be contacting families in the event of an early school closing. Thank you! 
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